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35.2% of recipients opened the newsletter
in 2023 so far. (Figure was 33.8% in 2022).

o Work on the Welsh Government budget
o Extensive references in the Senedd to our work, in
briefing & research reports as well as Senedd proceedings.
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OVERVIEW

e Member retention rate - Over 95%

e During 2023, we have delivered three membership
plus options in Finance, Advocacy and Content &
Comms. We will deliver further services in the
period to 2025. Thirteen National Governing Body
members have used our Membership plus service in
the 2022/23 financial year.

e We have launched a procurement portal for Sport

and Leisure. We will grow this year on year over the
period to 2025 and track our member’s measurable
savings year on year.

*increase due to the launch of Membership Plus service

RESOURCES

The WSA currently
employees 6 full time,
permanent staff, which is
anincrease of 1 since the
last financial year.
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Our Funding Model )
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In 2015, WSA was 92% grant funded, by 2022 TRAINING COURSES
we have reduced this to just 48%, a slight
uplift on previous years. We aim to increase Over the last year, the WSA has
our commercial revenue further during the delivered the following training courses,
next strategic cycle. generating £7,625 of income.
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