
STATUTORY SERVICES
SAFEGUARDING
CONTACT 
INFORMATION

INCASE OF A
SAFEGUARDING

EMERGENCY,
ALWAYS CALL

999.



North Wales Safeguarding Board

Email: regionalsafeguarding@denbighshire.gov.uk
Tel: 01824 712903

https://www.northwalessafeguardingboard.wales/
mailto:regionalsafeguarding@denbighshire.gov.uk


Anglesey
Children’s Services

01248 725888

teulumon@anglesey.gov.wales

01248 353551

Adult’s Services
01248 750057 01248 353551

Working hours

Out of hours

teulumon@anglesey.gov.wales

mailto:teulumon@anglesey.gov.wales
mailto:teulumon@anglesey.gov.wales


Conwy
Children’s Services

01492 575111

duty@conwy.gov.uk

0300 1233079

Adult’s Services
0300 4561111 0300 1233079 

Working hours

Out of hours

wellbeing@conwy.gov.uk

mailto:wellbeing@conwy.gov.uk


Denbighshire
Children’s Services

01824 712200

cfsgateway@denbighshire.gov.uk

0345 053 3116

Adult’s Services
0300 4561000 0345 053 3116

Working hours

Out of hours

mailto:cfsgateway@denbighshire.gov.uk


Flintshire
Children’s Services

01352 701000

ChildProtectionReferral@flintshire.gov.uk

Adult’s Services
03000 858858

Working hours

Out of hours

ssduties@flintshire.gov.uk

0345 053 3116

0345 053 3116

mailto:ChildProtectionReferral@flintshire.gov.uk
mailto:ssduties@flintshire.gov.uk


Gwynedd
Children’s Services

01758 704455

cyfeiriadauplant@gwynedd.llyw.cymru

Adult’s Services
01766 772577

Working hours

Out of hours

01248 353551

01248 353551

mailto:cyfeiriadauplant@gwynedd.llyw.cymru


Wrexham
Children’s Services

01978 292039

SPOAchildren@wrexham.gov.uk

Adult’s Services
01978 292066

Working hours

Out of hours

0345 053 31161

0345 053 3116

AdultsSPOA@wrexham.gov.uk

mailto:SPOAchildren@wrexham.gov.uk
mailto:AdultsSPOA@wrexham.gov.uk


Cardiff & Vale Safeguarding Board

Email: cardiffandvalersb@cardiff.gov.uk
Tel: 029 2233 0880

https://cardiffandvalersb.co.uk/
mailto:cardiffandvalersb@cardiff.gov.uk
mailto:cardiffandvalersb@cardiff.gov.uk
tel:02922330880


Cardiff
Children’s Services

02920 536490 

CSMASH@cardiff.gov.uk

Adult’s Services
02922 330888

Working hours

Out of hours

 02920 788570

 02920 788570

AdultSafeguarding@cardiff.gov.uk

mailto:CSMASH@cardiff.gov.uk
mailto:AdultSafeguarding@cardiff.gov.uk


Vale of Glamorgan
Children’s Services

01446 725202

IntakeandFamilySupportTeam@valeofglamorgan.gov.uk

Adult’s Services
01446 704860

Working hours

Out of hours

02920 788570

02920 788570

adultsafeguarding@valeofglamorgan.gov.uk

mailto:IntakeandFamilySupportTeam@valeofglamorgan.gov.uk
mailto:adultsafeguarding@valeofglamorgan.gov.uk


Cwm Taf Morgannwg
Safeguarding Board
Email: cwmtafsafeguarding@rctcbc.gov.uk

mailto:cwmtafsafeguarding@rctcbc.gov.uk


Bridgend
Children’s Services

01656 642320 

mashcentra@bridgend.gov.uk

Adult’s Services
01656 642477

Working hours

Out of hours

01443 743665

 01443 743665

AdultsafeguardingMASH@bridgend.gov.uk

mailto:mashcentra@bridgend.gov.uk
mailto:AdultsafeguardingMASH@bridgend.gov.uk


Merthyr Tydfil
Children’s Services

 01685 725000 

Adult’s Services

01685 725000

Working hours

Out of hours

01443 743665

 01443 743665



Rhondda Cynon Taf
Children’s Services

01443 425006 

childprotectionreviewingteam@rctcbc.gov.uk

Adult’s Services
01443 425003

Working hours

Out of hours

01443 743665

 01443 743665

socialservices@rctcbc.gov.uk

mailto:childprotectionreviewingteam@rctcbc.gov.uk
mailto:socialservices@rctcbc.gov.uk


Gwent Safeguarding Board

Email: gwentsafeguarding@caerphilly.gov.uk
Tel: 01443 863090

https://www.gwentsafeguarding.org.uk/
mailto:cwmtafsafeguarding@rctcbc.gov.uk
mailto:gwentsafeguarding@caerphilly.gov.uk
mailto:cardiffandvalersb@cardiff.gov.uk


Blaenau Gwent
Children’s Services

01495 315700 

DutyTeam@blaenau-gwent.gov.uk

Adult’s Services
01495 315700

Working hours

Out of hours

0800 328 4432

0800 328 4432

DutyTeamAdults@blaenau-gwent.gov.uk

mailto:DutyTeam@blaenau-gwent.gov.uk
mailto:DutyTeamAdults@blaenau-gwent.gov.uk


Caerphilly
Children’s Services

0808 100 1727

contactandreferral@caerphilly.gov.uk

Adult’s Services
0808 100 2500

Working hours

Out of hours

0800 328 4432

0800 328 4432

IAAAdults@caerphilly.gov.uk

mailto:contactandreferral@caerphilly.gov.uk
mailto:IAAAdults@caerphilly.gov.uk


Monmouthshire
Children’s Services

01291 635 669

ChildDuty@monmouthshire.gov.uk

Adult’s Services
01873 735492

Working hours

Out of hours

0800 328 4432

0800 328 4432

MCCadultsafeguarding@monmouthshire.gov.uk

mailto:ChildDuty@monmouthshire.gov.uk
mailto:MCCadultsafeguarding@monmouthshire.gov.uk


Newport
Children’s Services

01633 656656

children.duty@newport.gov.uk

Adult’s Services
01633 656656

Working hours

Out of hours

0800 328 4432

0800 328 4432

firstcontact.adults@newport.gov.uk or
pova.team@newport.gov.uk

mailto:children.duty@newport.gov.uk
mailto:firstcontact.adults@newport.gov.uk
mailto:pova.team@newport.gov.uk


Torfaen
Children’s Services

01495 762200

socialcarecalltorfaen@torfaen.gov.uk

Adult’s Services
 01495 762200

Working hours

Out of hours

0800 328 4432

0800 328 4432

socialcarecalltorfaen@torfaen.gov.uk

mailto:socialcarecalltorfaen@torfaen.gov.uk
mailto:socialcarecalltorfaen@torfaen.gov.uk


Mid & West Wales
Safeguarding Board

Email: cysur@pembrokeshire.gov.uk

Cysur-Regional Safeguarding Children Board
   Cwmpas- Regional Safeguarding Adults Board 

CWMPAS@pembrokeshire.gov.uk

https://cysur.wales/
https://cysur.wales/
mailto:cwmtafsafeguarding@rctcbc.gov.uk
mailto:cysur@pembrokeshire.gov.uk
mailto:CWMPAS@pembrokeshire.gov.uk


Carmarthenshire
Children’s Services

01554 742322

CRTChildren@carmarthenshire.gov.uk

Adult’s Services
0300 333 2222

Working hours

Out of hours

01558 824283 & 0300 333 2222

cat@carmarthenshire.gov.uk

mailto:CRTChildren@carmarthenshire.gov.uk
mailto:cat@carmarthenshire.gov.uk


Ceredigion
Children’s Services

01545 574000

contact-socservs@ceredigion.gov.uk

Adult’s Services
01545 574000

Working hours

Out of hours

0300 4563554

0300 4563554

contact-socservs@ceredigion.gov.uk

mailto:contact-socservs@ceredigion.gov.uk
mailto:contact-socservs@ceredigion.gov.uk


Pembrokeshire
Children’s Services

01545 574000

ccat@pembrokeshire.gov.uk

Adult’s Services
01437 776056 

Working hours

Out of hours

0300 333 2222

0300 333 2222

adult.protection.team@pembrokeshire.gov.uk  

mailto:ccat@pembrokeshire.gov.uk
mailto:adult.protection.team@pembrokeshire.gov.uk
mailto:adult.protection.team@pembrokeshire.gov.uk


Powys
Children’s Services

01597 827666

csfrontdoor@powys.gov.uk   

Adult’s Services
01597 827666 

Working hours

Out of hours

 0345 602 7050

0345 054 4847

assist@powys.gov.uk

mailto:csfrontdoor@powys.gov.uk
mailto:csfrontdoor@powys.gov.uk
mailto:assist@powys.gov.uk


West Glamorgan
Safeguarding Board

Email: wgsb@npt.gov.uk

https://www.gwentsafeguarding.org.uk/
https://www.gwentsafeguarding.org.uk/
mailto:cwmtafsafeguarding@rctcbc.gov.uk
https://www.wgsb.wales/21509


Neath Port Talbot
Children’s Services

01639 686802

spoc@npt.gov.uk  

Adult’s Services
01639 686802

Working hours

Out of hours

01639 895455

 thegateway@npt.gov.uk

01639 895455

mailto:spoc@npt.gov.uk
mailto:csfrontdoor@powys.gov.uk
mailto:assist@powys.gov.uk
mailto:thegateway@npt.gov.uk
mailto:thegateway@npt.gov.uk


Swansea
Children’s Services

01792 635700

singlepointofcontact@swansea.gov.uk 

Adult’s Services

01792 636519

Working hours

Out of hours

01792 636888

CAP@swansea.gov.uk

01792 636888

Swan.OOHSW@swansea.gov.uk

Swan.OOHSW@swansea.gov.uk

mailto:singlepointofcontact@swansea.gov.uk
mailto:csfrontdoor@powys.gov.uk
mailto:CAP@swansea.gov.uk
mailto:Swan.OOHSW@swansea.gov.uk
mailto:Swan.OOHSW@swansea.gov.uk


Safeguarding Children
Further Support/Information
NSPCC
Tel: 0808 800 5000
Email: help@NSPCC.org.uk 
 
The Child Protection in Sport Unit (CPSU) 
Tel: 0116 366 5580
Email: cpsu@nspcc.org.uk 

Children in Wales
Tel: 029 20 342434
Email: info@childreninwales.org.uk 

Wales Safeguarding Procedures

WSA

Young Minds

https://www.nspcc.org.uk/
https://thecpsu.org.uk/
https://thecpsu.org.uk/
mailto:cpsu@nspcc.org.uk
mailto:cpsu@nspcc.org.uk
https://www.childreninwales.org.uk/
mailto:info@childreninwales.org.uk
https://www.safeguarding.wales/en/
https://wsa.wales/our-services/business-support-services/safeguarding/safeguarding-templates/
https://www.youngminds.org.uk/


Safeguarding Adults
Further Support/Information
Ann Craft Trust 
Tel: 0115 951 5400
Email: Ann-Craft-Trust@nottingham.ac.uk

Live Fear Free
Tel: 0808 80 10 800

Men’s Advice Line
Tel: 0808 801 0327

National LGBT+ Domestic Abuse Helpline
Tel: 0800 999 5428
Email: help@galop.org.uk

Rape Crisis Federation of England and Wales 
Tel: 0808 500 2222
Email: info@rapecrisis.co.uk

Stop Hate UK
Telephone: 0800 138 1625
E mail: talk@stophateuk.org

Victim Support 
Tel: 0808 168 9111 

Wales Safeguarding Procedures

WSA

https://www.anncrafttrust.org/
https://www.anncrafttrust.org/
mailto:Ann-Craft-Trust@nottingham.ac.uk
https://www.gov.wales/live-fear-free
https://mensadviceline.org.uk/
https://www.galop.org.uk/
mailto:help@galop.org.uk
https://247sexualabusesupport.org.uk/
https://247sexualabusesupport.org.uk/
mailto:info@rapecrisis.co.uk
https://www.stophateuk.org/
mailto:talk@stophateuk.org
https://www.victimsupport.org.uk/
https://www.victimsupport.org.uk/
https://www.safeguarding.wales/en/
https://wsa.wales/our-services/business-support-services/safeguarding/safeguarding-templates/


Safeguarding is everyone’s
responsibility


